	Highs and Lows Feedback – Answers On A Postcard! 
Let us know your highs and lows of the surgery! 
If it’s a high (positive), we love to know what we are doing well.  
If it’s low, please tell us how we can make things better for you and other patients!  If it’s something personal to you that needs a fix, please do speak to a member of staff so we can make sure your problem gets sorted.
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